
SCHEDULE A STRATEGY SESSION WITH YOUR MENTOR

IMMEDIATELY:
SET UP YOUR BUSINESS

 	 Download the Shaklee ConnectTM mobile app

 	 Set up your Personal Website (PWS) and upload your contacts

 	 Take the Healthprint™ assessment to understand your personalized health plan 

 	 Use Shaklee Social to customize and share content related to your business

 	 Subscribe to the Naturally blog to get email updates on new blog content on 
	 Shaklee products, lifestyle, and science information	

 	 Become your first customer and enroll in AutoShip with 100PV of product

	 Register for Shaklee Global Conference

 	 Activate your U.S. or Canadian Electronic Funds Transfer so when you are
	 eligible, you will receive your bonus check faster

FIRST 24 TO 48 HOURS
GET INTO ACTION

 	 Start building a Team. Pick three people to meet with your mentor in the next 10 days to learn
	 about the opportunity. Here is how:

Three people I’d like to introduce to my mentor and some things they have in common:
1.

2.

3.

Here is a sample invite script to help you get started:

 Hi Bob, this is (insert your name). I don’t want to take too much time, but I was thinking of you today... 
(speak from the heart...) why were you thinking of them... ( give an example) ... I think I have something 
you might be interested in looking at... 

 It’s probably easier if I send you a video to look at,  this way if you have any questions you can write them 
down. May I follow up with you to answer any questions and get your feedback?

 End with: (Confirming when you’ll call them back.) I’d like to introduce you to my Mentor, who has more 
experience and can answer your questions better than I could... I also think you'll enjoy meeting her/him 
because you have... (give an example) in common.	

S T E P S  T O  G E T T I N G  S TA R T E D

file:Z:\~Personal%20Folders\KHinds\in%20progress%20WORKING%20FOLDER\SHAKLEE%20U%20NEW%20WEB%20pages\Getting%20Started\1%20Getting%20Started\14-206_DirectDepositForm.pdf
file:C:\Users\KHinds\Downloads\EFT-e.pdf


SCHEDULE A STRATEGY SESSION WITH YOUR MENTOR

MOVE INTO ACTION:
30 MEMBERS IN 30 DAYS

 	 Start building a customer base; identify 30 potential customers in need of product benefits. Share the Shaklee 	
	 Healthprint link with them. Copy the link from your Personal Web Site and send it via email or text. 	           	
	      

1. 11. 21.
2. 12. 22.
3. 13. 23.
4. 14. 24.
5. 15. 25.
6. 16. 26.
7. 17. 27.
8. 18. 28.
9. 19. 29.

10. 20. 30.

Sample script to help you get started:
	 “I wanted to reach out to you because you have often mentioned your health goals ...”
	 OR
	 “I was thinking about you, after you shared _____” (insert specific reason for reaching out to them)

 	 Complete the Shaklee University Healthprint Module for scripts and information to learn how to share		
	 Shaklee Healthprint to create personalized health plans and product recommendations for your contacts.

 	 Schedule new-member appointments to review health goals and questionnaire.

 	 Start texting and sharing Shaklee with the Shaklee Connect mobile app.  

 	 Share Shaklee; be a Shaklee Ambassador—distribute samples and business cards during your daily activities.

 	 Set up a planning session with your mentor.

 	 Start sharing your story:

 Who you are: Share your circumstances before Shaklee. Your job, profession, health, or living situation...
 Why you were looking: What was it that you wanted to change? What was your goal, pain, or fear?
 How you found Shaklee: Why did you choose to do something with Shaklee?
 What impressed you: What did you hope to fix change, improve, etc.?
 What it’s doing is: How has your life changed/improved? What has it taught you? How do you want others to feel?
 The best part is...
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S T E P S  T O  G E T T I N G 
S TA R T E D

FIRST WEEK:

In addition to meeting with your mentor,
continue with modules 3-8 in Shaklee University.

STEPS TO SUCCESS
A duplicable way to build your business.

MODULE #3: BUILD A TEAM
 	 Define your why and set goals

 	 Create a cycle of activity to build your business

 	 Follow up with customers and new prospects

 	 Learn a duplicable process to help others reach their goals

MODULE #4: SHAKLEE HEALTHPRINT
 	 Learn to share Healthprint  to offer personalized service

 	 Scripts and activities to share, follow up and build with the Healthprint assessment

MODULE #5: BUILDING TO DIRECTOR AND BEYOND
 	 Schedule activities to help build your monthly PV to reach Director

 	 Downloadable workbook with activities and ideas to help schedule events

 	 Interactive goal setting calendar to see how your PV can add up

MODULE #6: COACHING DIRECTORS TO DUPLICATE
 	 Help others with their goals and  build your team

 	 Downloadable workbook

MODULE #7: PART 1 - WHAT THE DREAM PLAN CAN DO FOR YOU
 	 See how the Dream Plan provides the opportunity to earn trips, car bonuses, and
	 extra income, while you are building your business and helping others do the same

MODULE #8: PART 2 - UNDERSTANDING HOW THE DREAM PLAN WORKS
	  	 Learn how the Dream Plan works
	  	 See what each rank offers and how to move from one rank to the next
	  	 Interactive activities to help you set goals and make a plan to reach them



S T E P S  T O  G E T T I N G 
S TA R T E D

KICK OFF YOUR BUSINESS WITH A
LAUNCH EVENT

FOLLOW LAUNCH EVENT GUIDELINES IN
SHAKLEE UNIVERSITY

 	 Announce your Launch Event on Facebook as  “Save the Date”

 	 Invite guests and follow up by confirming time and date, two to three days before event

 	 Promote your event to your contacts with Shaklee Connect

 	 Schedule another event within two weeks for those unable to attend

 	 Continue to schedule events on a regular basis for future prospects

 	 Host Launch Event with your Sponsor—Shadow and learn

ONGOING ACTIVITIES 

 	 Follow up with guests: continue to follow up and ask for referrals

 	 Actively work your list: it is ever growing and changing and essential for your business

 	 Attend Business Presentations and Training Events: register for the Global Conference 

 	 Participate in the FastTRACK Program and other incentive programs to grow your business

 	 Focus on three Business Partners and 30 customers in 30 days as your goal every month—
	 this is the cycle for success! 



LEADERSHIP AND SUPPORT TEAMS
All of us can use a helping hand. And the person who introduced you to Shaklee is your best one! 
Check in after your first few calls—and anytime you need a little support or advice.
YOUR MENTOR

name 

email

phone

YOUR MENTOR’S UPLINE LEADER*

name 

email

phone

Follow us: shaklee.com  1.800.SHAKLEE 
1.800.742.5533

*Go to shaklee.com (not available in Canada) to find your Upline Leader. All trademarks are the property of their respective owners.

United States
Shaklee Corporation
4747 Willow Road
Pleasanton, CA 94588

1.800.SHAKLEE (1.800.742.5533)

Canada
Shaklee Canada Inc.
3100 Harvester Road, Unit 7
Burlington, ON L7N 3W8
Business Leaders: 1.888.574.2553
Non-Business Leaders: 1.800.263.6674

Have a question? Need an answer? We are here to help! 
For fastest service, you can submit your questions through our online Ask a Question system. This system immediately recog-
nizes your primary email address and Shaklee ID, and maintains a registry of all your questions and answers which you can refer 
to later.  

If you email us through your Outlook, or another email provider (ex. Yahoo, Gmail) that’s fine too, but you will want to use the 
email addresses listed below.

F I E L D  S U P P O R T
For questions regarding title, pricing, appointments, volume 
grace months, forms, processes, the P & R, promotions, 
incentives and changes to accounts.

U.S.
925.734.3636
Mon-Fri, 6 am to 5 pm PST
Fax: 925.924.3888
fieldsupport@shaklee.com

Canada 
888.574.2553
Mon-Fri, 8 am to 8 pm EST
Fax: 800.281.4160
canada@shaklee.com

P R O D U C T  O R D E R S
Questions regarding orders, shipping, returns, product ex-
perience reports, member status, member applications and 
missing products should be submitted via Ask a Question. 
Make sure you have your member ID or your order number 
handy to resolve your issue quickly!

U.S.
1.800.742.SHAKLEE
(1.800.742.5533)
Mon-Fri, 6 am to 7 pm PST
Saturday, 7 am to 4 pm PST

NOTE: On the first and last busi-
ness day of the month, hours are 
extended to 9 pm PST.

Canada
1.800.263.6674 
Mon-Fri, 8 am to 8 pm EST
Saturday, 10 am to 7 pm EST

NOTE: On the first and last busi-
ness day of the month, hours are 
extended to midnight EST.

P R O D U C T  S U P P O R T  T E A M
For questions about products and ingredients from our 
nutritional, personal care and household lines.
medicalaffairs@shaklee.com

U.S.
925.734.3638
Mon-Fri, 9 am to 5 pm PST

S H A K L E E  R E S O U R C E S

shaklee.ca
(Canada)

http://www.shaklee.com/us/en/
https://shaklee.secure.force.com/case/create
mailto:fieldsupport@shaklee.com
mailto:canada@shaklee.com
https://shaklee.secure.force.com/case/create
mailto:medicalaffairs@shaklee.com
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